
With recent norm updates and efforts to move clients from older norms to newer and more regularly 
updated norms, we’ve received questions about what norm is best for a given client, group, or project.  
The global norm remains our default norm, with many local norms also available for use in single 
locations. To help answer questions about whether global or local norms are most appropriate, we’re 
providing a decision tree covering the most relevant issues to consider in selecting a norm. However, we 
realize that a client or project may have unique needs that can affect norm choice. If you have projects 
with unique needs, please discuss those with Research. Otherwise, we hope this decision tree helps you 
in selecting the best norms for your current and new clients and their projects.  

Will assessments be taken in 
multiple languages?

YES

NO

Are local norms available for 
all assessments being used?

Will results be compared 
across languages or countries?

Will the answers to any of 
these questions change in 

the next 2 years?

Do these questions cover 
all the project’s needs?

USE LOCAL NORMS TALK TO RESEARCH USE GLOBAL NORMS

WHAT NORM SHOULD I SELECT?


